
Misprints, errors and technical changes reserved
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Video error (stripes in 
the picture)USB is not workingNo Power

(No LED)

Check the 
powerplug

Is the power supply ok? 
Try another Unit.

Contact kvm-develop-
ment support

Are the USB
Devices plugged in 

correctly?

Is the USB cable on the 
Local side plugged into 

the PC?

Are the USB 
Devices working directly 

on the PC?

Check if local and remote 
Unit have the same 

fi rmware

Replace the USB cable 
from PC to the Local 

Extender

Check if the local or the 
remote Unit is causing 

the problem by swaping 
fi rst the local and than 

the remote Unit to 
another Unit

Contact kvm-develop-
ment support

Check if all 
cables are plugged in 

correctly

Check if the PC is sending 
a Image by plugging in a 

monitor on the local out of 
the local Unit

Check if the DDC is set 
correctly (in menu under 

point „O“)

Check if both Units 
have the correct 

fi rmware

No Video

Contact kvm-develop-
ment support

Check if all 
cables are plugged in 

correctly

Check if the PC is sending 
a Image by plugging in a 
monitor on the local out 

of the local Unit

Check if local and remote 
Unit have the correct 

fi rmware

Check if the DDC is set 
correctly (in the menu 

under point „o“)

Check if the network 
switch is setup correctly 
and has enough band-

width

Contact kvm-develop-
ment support

Check if other units have 
the same 
behaviour

ScalableLine - Full HD
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1. Connect the CON/Remote and the CPU/Local Unit with the supplied 12V 2A power supply.
2. Now connect the USB cable to a USB socket of your PC and connect the other end of the USB cable to the Local Unit. Connect the keyboard and 

mouse to the Remote Unit.
3. Connect the Local and the Remote Unit with a network fi ber cable.
4. Connect the DVI cable to the DVI socket of the PC to the DP socket DP/in of the Local device and connect the screen on the remote side with the
 DP cable. 
5. Connect the Audio cable from PC to Local Extender and connect the Audio cable from Remote Extender to Speaker
6. Connect the Audio Cable from Microphone to Remote Extender and connect the Audio cable from Local Extender to PC.

HAVE FUN - Your kvm-tec Extender is now in use for many years (MTBF approx. 10 years)!
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Duplex multimode OM4-
fi bercable (LC) up to 
300m/984ft main 

Duplex multimode OM4-fi bercable (LC) up to 
300m(984ft main link 1

Duplex multimode OM4-fi bercablel (LC) bis zu 300m 
main link 2

Duplex multimode OM4-fi bercable (LC) up to  
300m/984ft main link 2

10G Switch 


